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Our Mlission
@Xpehitiﬂuﬁ settlement of pensionary benefits of retirees and

quick redressal of their grievances.

%Bh BImeBIII of rural telecommunication infrastructure through

efficient and timely disbursal of USO fund subsidy and by regular
inspection of the rural phones.

%ate gual‘hing the economic interests of the Government of India
by efficiently collecting revenues of license fees and spectrum charges on
its behalf.

@:U act as the visible face of Department of Telecommunications,
Government of India, in Maharashtra & Goa.

“ Afreedom ig not worth having if it Does not include the freedom to make mistakes.”
-Mahatma Gandhi.



ABOUT OUR OFFICE

The office of Pr. Controller of Communication Accounts, Maharashtra Circle, was set up on 1st October, 2000 as
a field unit of Department of Telecommunications, in the wake of the formation of Bharat Sanchar Nigam Limited to
authorize pensionary benefits of the employees of BSNL and Department of Telecommunications. It has come a long way
since then. The Pr. CCA has now been declared as the Head of the Department and is entrusted with specific functions
relating to Government revenue collection and accounting in the Department of Telecom, collection of license fee and
spectrum charges on behalf of the Department of Telecom, verification of deductions claimed by operators while
calculating license fees, processing of claims of USO subsidy received from USPs and authorizing payment to them. The
O/0o Pr. CCA also represents DOT in all legal cases. The office of Pr. CCA Maharashtra Circle is one of the biggest offices
with a sanctioned strength of 101 as per details given below.

Sr. No. Group Sanctioned strength
1 Group A 9
2 Group B 26
3 Group C/ D 66
TOTAL 101

The major functions of CCA office can be broadly classified into the following streams.

Non-Tax Revenue Collection - Collection of license fees and spectrum charges from fixed and mobile service providers,
watch over their bank guarantees, assessment of their AGR and verification of the deductions claimed by them in arriving at
the AGR. During the year 2008 - 09 license fee and spectrum charges amounting to Rs. 2026.75 crores were collected on
behalf of the Department of Telecommunications, Government of India.

Disbursement of subsidy for Universal Service Obligation - Disbursement of USO subsidy to service providers for
providing telephones in rural and remote areas, conducting inspections for verification of RDEL’s and mobile towers set up
under the mobile infrastructure project to ensure that they comply with the terms of Agreement and follow guidelines issued
by Administrator USO.

Accounting and Legal Functions - Post checking of pension paid vouchers, settlement of GPF accounts of employees
working in BSNL, forwarding of inter circle GPF transfer cases maintenance of GPF and Loans & Advances broadsheets,
accounting adjustments between DOT and BSNL, watching of receipt of Leave salary and pension contribution from BSNL
/ MTNL (for DOT optees only.) Representation of Department of Telecommunications in all legal cases is also an
important function being performed by this office.

Payment of pensionary benefits — Settlement of pension cases and payment of pensionary benefits like Pension, DCRG and
Commuted Value of pension etc. to the employees of BSNL is made by this office along with the settlement of GPF final
payment cases of BSNL employees and DOT optees of MTNL.



CHAPTER I - INFRASTRUCTURE.
1. ORGANISATIONAL CHART OF PR. CCA, MAHARASHTRA OFFICE AS ON 31.3.2009.
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2. Comparative position of staff strength as on 31.3.2009.

Sr. Grade Sanctioned Working strength as on | Working  strength as  on
strength 31.3.2008 31.3.2009
1 HAG-1I 1 0 1
2 SAG 1 1 1
3 JAG 3 3 3
4 STS 3 2 2
5 JTS 1 0 0
6 Sr. AO/ AO 7 5 5
7 AAO /JAO 17 2 1
8 PS 1 1 1
9 PA Group II 1 0 0
10 Gr.C/D 66 60 59
TOTAL 101 74 73

Staff is on deputation from BSNL, MTNL and other Government departments and

3. Office address: - Located at Juhu and CTO at Churchgate.

O/o Pr. Controller of Communication Accounts, |O/ o Pr. Controller of Communication Accounts,
3" Floor, ‘C’ - Wing, Administrative Building, 24 Floor, CTO Building, Fort,

Juhu Danda Telecom Complex, Mumbai - 400001.

Juhu Road, Santacruz (West)

Mumbai - 400054.



4. Contact details of officers.

Name (Smt/Shri.) | Designation | Tel. No Tel. No. Tel. No Fax E mail
(Office) (Res.) (Mobile)

S.L.Bhalotia CCA 26603044 9869431313 26600285

Deepak A. Kaul Jt. CCA 26607033 25559092 9869053132 26607032 deepak.kaul@
HQ) cca.maharashtra.nic.in

Jayati Samaddar Jt. CCA 26607542 | 26613567 | 9869204848 26607037 oo
(Pen &
Legal)

K.G.Shinde Dy. CCA 26612559 o
(Comm)

B.N Bagwe CAO (Cash) | 26612553 | 28969449

D.D.Shasti CAO 26603874 | 24364287
(Commercial
)

A.C.Solapurkar CAO 22618211 28392551 e e e
(Legal &
Postcheck)

S.Girija CAO (Estt) | 26602814

L.H.Pawar CAO 26612557 | 28971187 e e e
(Pension)

K.S.Ubrani JCAO 26612551
(Pension)

Pensioners can communicate their complaints on telephone no. 022-26612557 or write to concerned officers. In case pension case is
returned to the unit, their details are posted on the website and pensioner is also informed.

This office lays emphasis on Corporate Governance and encourages good fair practices.
Staff can communicate their grievances by meeting CCA personally.




A) Licence Finance

i)

Details of Operators:

CHAPTER II - REVENUE RECEIPTS

Category of . Prescribed
SI. No. Operator . Service Area percentage of
Licence .
Licence Fee
1 Vodafone CMTS Mumbai 10
2 BPL CMTS Mumbai 10
3 Bharti UASL Mumbai 10
4 Reliance UASL Mumbai 10
5 TATA UASL Mumbai 10
6 MTNL Basic Mumbai 10
7 MTNL CMTS Mumbai 10
8 Idea UASL Mumbai 10
9 Aircel CMTS Mumbai 10
10 Swan UASL Mumbai 10
1 Unitech Wireless UASL Mumbai 10
12 Shyam Telelink UASL Mumbai 10
13 Datacom Solutions UASL Mumbai 10
14 Bharti UASL Maharashtra 10
15 Idea CMTS Maharashtra 10
16 TATA UASL Maharashtra 10
17 Reliance UASL Maharashtra 10
18 Vodafone CMTS Maharashtra 10
19 BSNL Basic Maharashtra 10
20 BSNL CMTS Maharashtra 10
21 Aircel CMTS Maharashtra 10
22 Swan UASL Maharashtra 10
23 Unitech Wireless UASL Maharashtra 10
24 Spice Comm. UASL Maharashtra 10
25 Loop telecom P Ltd. UASL Maharashtra 10
26 Shyam Telelink UASL Maharashtra 10
ii) Licence Fee collected:
SIL. Operator | Category of | Service Area | Amount collected | Amount collected
No. Licence in the current | in the previous
Year (2008-09) | Year (2007-08)
(In Lacs.) (In Lacs.)
1 Vodafone CMTS Mumbai 18,133.03 18,322.45
2 BPL CMTS Mumbai 4,909.68 5,194.27
3 Bharti UASL Mumbai 11576.07 10,951.26
4 Reliance UASL Mumbai 9,479.17 10,559.80
5 TATA UASL Mumbai 8,829.63 8,273.00
6 MTNL Basic Mumbai 20,496.46 19,495.16
7 MTNL CMTS Mumbai 2,723.91 3,012.40
8 Bharti UASL Maharashtra 13.098.94 10,583.84
9 Idea CMTS Maharashtra 16,834.36 9,769.44
10 | TATA UASL Maharashtra 6,465.77 5,467.15
1n | Reliance UASL Maharashtra 6258.59 7,052.12
12 | Vodafone CMTS Maharashtra 9,928.42 5,789.36
13 | BSNL Basic Maharashtra 15,161.93 22,148.29




14 | BSNL CMTS Maharashtra 5,686.06 6,892.87
15 | Idea UASL Mumbai 495.16 0
16 | Swan UASL Maharashtra 64.03 )
17 | Swan UASL Mumbai 68.99 0
18 | Unitech UASL Maharashtra 1.25 0
19 | Unitech UASL Mumbai 2.26 0
GRAND TOTAL 150,213.71 143,511.45
B) VSAT - License Fee collected
Sl. | Operator Category | Amount collected | Amount collected
No. of in the current in previous Year
License | Year (2008-09) (2007-08)
(In Lacs.) (In Lacs.)
1 National Stock Exchange of VSAT 307.78 317.32
India Ltd.
2 Maharashtra State Police, Pune | VSAT 4.83 6.00
3 Earthquake Rehabilitation VSAT 4.70 2.50
4 BSNL - HVNET VSAT 8.49 102.49
5 Bombay Stock Exchange Ltd. VSAT 186.77 211.70
6 Tata Services Ltd. VSAT 76.39 3.90
7 Reliance Industries Ltd. VSAT 0.90 10.57
GRAND TOTAL 589.86 654.49
C) Spectrum Charges
Spectrum charges collected:
SI. Operator Category of | Service Area Technol Amount Amount
No. Licence ogy collected in collected in
previous Year
the current
(2007-08)
Year (2008-09) (In Lacs.)
(In Lacs.)
1 Vodafone CMTS Mumbai GSM 9,751.58 9,348.27
2 BPL CMTS Mumbai GSM 2,603.35 2,593.16
3 Bharati UASL Mumbai GSM 7,134.90 6,852.42
4 Reliance UASL Mumbai CDMA 1,809.00 2,440.12
5 TATA UASL Mumbai CDMA 2,706.56 2,533.56
6 MTNL Basic Mumbai CDMA 75.81 159.26
7 MTNL CMTS Mumbai GSM 1,042.93 2,585.12
8 Bharti UASL Maharashtra GSM 6,602.42 4,290.42
9 Idea CMTS Maharashtra GSM 8,402.07 6,396.44
10 TATA UASL Maharashtra CDMA 1,659.17 1,366.80
1 Reliance UASL Maharashtra CDMA 1,581.48 2,002.60
12 Vodafone CMTS Maharashtra GSM 4,448.94 2,403.74
13 BSNL Basic Maharashtra CDMA 124.71 99.32
14 BSNL CMTS Maharashtra GSM 2,487.25 3,293.28
15 | Air Cel CMTS Mumbai GSM 1.91 0
16 Idea UASL Mumbai GSM 126.10 0
17 Reliance UASL Maharashtra GSM 17.75 o
18 Reliance UASL Mumbai GSM 18.66 0
Grand Total 50684.59 46364.57




ISP-IT Licensees:

i) Details of Operators

Prescribed

SL. Operator Cat.e gory Service Area percentage of
No. of Licence .
Licence Fee
1 Cybersetu India Pvt. Ltd. C Kalyan 6%
2 Godrej Infotech Ltd. B Mumbai 6%
3 MTNL B Mumbai 6%
4 Rolta India Ltd. B Mumbai 6%
5 Netmagic Solutions P Ltd. B Mumbai 6%
6 Trikon Electronics Pvt. Ltd. B Mumbai 6%
Hathway Bhawani Cabletel & . 6%
7 Datacom Ltd. B Mumbai
8 Broadband Pacenet I P Ltd. B Mumbai 6%
9 Value Healthcare Ltd B Mumbai 6%
10 | Bharti Airtel Ltd. A All India 6%
1 | Broadlyne Infoservices Pvt. Ltd. B Mumbai 6%
12 | In2cable ( India) Ltd. A All India 6%
13 | Pacific Internet I P Ltd A All India 6%
14 | Reach Network I P Ltd A All India 6%
15 | L&T Finance Ltd. A All India 6%
16 | Millennium Telecom Ltd A All India 6%
17 | Tata Communication Ltd. A All India 6%
18 | Tata Power Broadband Co Ltd A All India 6%
19 | Hathway Cable & Datacom P Ltd. A All India 6%
20 | You Telecom I P Ltd. A All India 6%
21 | Tata Teleservices (MH) Ltd. A All India 6%
22 | Seven Star Dot Com P Ltd B Mumbai 6%
23 | Compulink (I) P Ltd B Maharashtra 6%
24 | Web SurfP Ltd. C Kalyan 6%
25 | Ankhnet Informations P Itd. B Mumbai 6%
26 Exatt Technologies P Ltd.( IOL B Mumbai 6%
Netcom P Ltd)
27 | IOl Telecom P Ltd. A All India 6%
28 | ICAN Solutions P ltd. B Mumbai 6%
29 | United Telecom Ltd. B Mumbai 6%




Category of . Prescribed
SI. No. Operator . Service Area percentage of
Licence .
Licence Fee
30 Netmagic Solutions P Ltd. A All India 6%
31 Microsense Wireless P Itd. B Maharashtra 6%
32 Phonic Net P Ltd. B Mumbai 6%
33 i}iatit)fneghifdgtd'( 0L A All India 6%
34 Financial Tech. P Ltd. A All India 6%
35 Syscon Infoway P Ltd. B Mumbai 6%
36 S&A Internet Services P Itd. A All India 6%
37 Broadband Pacenet p Itd. A All India 6%
38 Tatanet Services Ltd. A All India 6%
39 | GTL Ltd. A All India 6%
40 Softcell Technologies Ltd. A All India 6%
41 Novanet Technologies Ltd. B Mumbai 6%
42 Urban Communications B Mumbai 6%
Infrastructure p Ltd.
43 Eil;l.ona Digital Networks P A All India 6%
44 Swan Telecom P ltd. A All India 6%
45 E:(Ill India Network Infravest P B Maharashtra 6%
46 Syntel Telecom Ltd. B Mumbai 6%
47 UCN Cable Network P Ltd. B Maharashtra 6%
D) ISP - IT License Fee collected
SI. | Operator Category | Service Amount Amount
No. of Area collected in | collected in
License the current | previous
Year Year
(2008-09) (2007-08)
(In Lacs.) (In Lacs.)
1 Bharti Broadband Ltd. ISP - IT All India 3.57 6.8
2 Netmagic Solutions Pvt. Ltd. ISP-IT All India 0.53 0.24
3 VSNL ISP - IT All India 226.35 155.50
4 You Telecom P Ltd. ISP -IT All India 09.05 10.65
5 MTNL ISP -IT Mumbai 895.29 647.13
6 Broadband Pacenet ISP -IT Mumbai 0.20 0.24
7 Trikon Electronics P Ltd. ISP -IT Mumbai 7.23 5.46
8 Hathway Bhawani Cabletel & Datacom | ISP -IT Mumbai 0.89 2.63
Ltd.
9 Hathway Cablel & Datacom P Ltd. ISP -IT All India 23.94 47.72
10 Exatt Technologies P Ltd. ISP -IT Mumbai 0.15 2.54
1 In2cable (I) P Ltd. ISP -IT All India 6.68 0.25
12 L&T Fin. Ltd. ISP -IT All India 2.69 19.78
13 Pacific Internet P Ltd. ISP -IT All India 4.65 7.25
14 Cybersetu India P Ltd. ISP -IT Kalyan 0.06 0.14
15 Phonic Net Pvt. Ltd. ISP -IT All India 0.16 0.08
16 Tatanet Services Ltd. ISP-IT All India 0.50 0
17 IOL Telecom Ltd. ISP-IT All India 1.39 o
18 Financial Technologies Ltd. ISP-IT All India 0.38 0
19 GTL Ltd. ISP-IT All India 1.78 o]
20 Softcell Technologies P Ltd. ISP-IT All India 0.50 0
21 ICAN Solutions P Ltd. ISP-IT All India 0.28 o
GRAND TOTAL 1186.27 906.51




E) Pension and Leave Salary contribution:

F) Others

S1. No.

Item

Amount collected in the Amount collected in the
current Year previous Year (2007-08)
(2008-09) (In Lacs.) (In Lacs.)
1 Pension Contribution 12,368.38 5,952.90
2 Leave Salary Contribution 2,54.48 99.82
TOTAL 126,22.86 6052.72

Dues collected from BSNL/MTNL etc.

S1. No.

Item

Amount collected in
the current Year
(2008-09) (In Lacs.)

Amount collected in
the previous Year
(2007-08) (In Lacs.)

Loans & Advances

3,52.71

5,16.54




i) Settlement of Claims:

CHAPTER III - USO (F)

SI. | Service Agreemen Amount Amount Amount Amount
No | Provider t Detail claimed in the disbursed in claimed in the disbursed in
current Year the current previous Year the previous
(2008-09) Year (2008-09) (2007-08) Year (2007-08)
(In Lacs.) (In Lacs.) (In Lacs.) (In Lacs.)
1 OPEX 3,95-92 3,12.73 377-77 452.23
2 CAPEX 1 4,37-41 3,19.51 393.78 712.77
3 CAPEX I 12,07.71 9,04.29 1,238.05 2,241.85
4 | BSNL UNCOV 1,11.29 1,28.72 350.33 435.97
5 RCP 24.94 30.37 43.02 120.76
6 R-Dels 1 8,85.96 7,38.03 1,975.79 2,994.51
7 R-Dels 2 7,92.37 8,93.79 5,823.59 5,97112
R-Dels
Extended 14,87.59 8,24.74 0 0
Total 6
53,43.19 41,52.22 10,202.3 12,929.24
8 | TATA OPEX 1,02.08 75.96 86.21 100.80
9 R-Dels 2 33,28.10 24,95.47 8,778.57 8,357.66
R Dels
Extended 42,78.72 15,15.06 0 0
Total 77,08.90 40,86.50 8,864.78 8,458.46
10 | Reliance RCP 4.98 0.96 6.97 3.00
11 R-Dels 1 19.24 14.63 25.01 27.45
12 R-Dels 2 81.97 63.13 822.21 1,182.80
13 R-Dels 2 o) o) 10.60 0
R - Dels
Extended 7,60.46 2,88.30 o) o)
Total 8,66.65 3,67.04 864.81 1,213.27
GRAND TOTAL 1,39,18.74 86,05.78 19,931.96 22,600.98




ii) Inspections Conducted.

Physical inspections were carried out in the following SSA’s.

S1. No.

SSA

SDCA’s

usp

Satara Medha, Patan,

TATA

Physical Inspections were carried out in respect of provision of Mobile Service in rural and remote areas.

SI1. No. SSA Cluster No. IP
1 Chandrapur & Yavatmal 47 Vodafone
2 Washim 45 BSNL
3 Kolhapur 51 BSNL




CHAPTER IV - PENSION AND GPF CLAIMS

i) Pension Payments:
Item No. of cases in current year | Amount | No. of cases in previous year | Amount
(2008-2009) in the (2007-2008) in the
current previous
year year
2008-09 2007-08
Sup | VRS | Invalid | Total (InCr.) Sup | VRS |Invalid | Total | (InCr.)
Pension 849 | 16 9 974 | 42.52 754 121 3 878 | 29.40
Commutation 849 | 116 9 974 | 2748 754 121 3 878 | 22.27
of Pension
Gratuity 849 | 16 9 974 | 30.99 754 121 3 878 |30.23
Family Pension 222 4.21 ---- ---- ---- 223 | 3.38
Leave (Q) 3 3 | - 6 .29 7 2 -—-- 9 15
Encashment
CGEGIS (*) 87 3.59 e e 645 | 44.72

The Amount column in rows 1 and 4 show the pension payments made through Banks /Provisional Pension

paid by this office.
Q - Leave Encashment is only for DOT employees
The above figures are for employees of DOT & BSNL as well as of MTNL Mumbai.

Pensioner’s Identity cards.

The office of Pr. Controller of Communication Accounts is also issuing identity cards to pensioners who have retired
from Maharashtra Telecom Circle and Goa. A total of 280 pensioner’s identity cards were issued in the year 2008 - 09.

GPF Final payments.

The position of GPF final payment cases of retirees and deceased employees of BSNL & DOT optees of MTNL settled

during the year 2008-09 is as given below:

Sr. Type Cases settled in current Cases settled in previous year
year 2008 -09 2007 -08
1 Superannuation 827 1104
2 Voluntary Retirement 122 11
3 Death cases 254 133
4 Miscellaneous* 25 25
TOTAL 1228 1373

Figures pertain to both BSNL Maharashtra Circle and MTNL Mumbai.
* Miscellaneous includes resignation cases, invalid pension and other types of cases.




Pension Auditing

For pension auditing first of all new check sheets were prepared on the basis of pension files, bank scrolls and postal
pension vouchers. Now the preparation of the check sheets is complete. There are a total of 20,700 check sheets out
of which 15,020 check sheets are of postal pensioners and 5,680 check sheets of pensioners drawing pension from
the banks.

Auditing work for the month of March 2008 for bank scrolls and April 2008 for post office vouchers has been
completed. Currently, checking and posting for the year 2005 -06 is in progress as per DOT instructions. goo
objections have been raised so far by the pension audit team and an excess paid amount of Rs.15,86,524/- has been
recovered till date.

100% Pension audit of revision cases revised as per 6™ CPC is going on in respect of pre 2006 retirees.




A) Cash Inflows & Cash Outflows:

CHAPTER V - CASH FLOWS

SL. | CASH INFLOWS Amount SL CASH OUTFLOWS Amount
No Items (InCr.) No Items (InCr.)
1 Licence Fee 1519.90 1 USO Disbursement 86.05
Spectrum 506.85 2 Pension 42.52
Pension Contribution 123.68 Commutation of 2718
Pension
4 Leave Salary 2.54 4 Gratuity 30.99
Contribution
5 Loans & Advances 3.53 5 Family Pension 4.21
6 Leave Encashment 29
7 Salaries 173
8 Travelling Expenses .04
9 Office Expenses 23
10 PP & SS 1.43
Total 2156.5 Total 194.67

Net Cash Inflow (Cash Inflow - Cash Outflow) (In Cr.) = Rs. 1961.83
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CHAPTER VI - AUDIT PARAS AND LEGAL CASES

The status of Draft Audit Paras raised by auditors of C&AG of India during the year 2008 -o09 is given below.
Other queries and TAM’s raised by the auditors during the course of the audit have promptly been answered.
The suggestions given by auditors, if any are meticulously being followed by this office.

i) Draft Audit Paras:

Opening Added during the Settled during the Year Closing
Balance Year Balance
Nil Nil Nil Nil

Legal Functions - Representation of Department of Telecommunications in all legal cases is also an
important function being performed by this office. Necessary legal representation as required by DOT New
Delhi in cases pertaining to Hon’ble High Court / Central Administrative Tribunal and any other court is being
provided by this office in consultation with the Law Ministry’s office.
The status of legal cases during the year 2008 - 09 is as given below.

Year Opening Balance Added during the | Settled during the | Closing
Year Year Balance
2008-09 35 48 20 63

The detailed break up of pending legal cases as on 31.3.2009 is as given below.

CAT Cases High Court Cases Cases pending in Total Cases
other courts
32 18 13 63

R R R A A
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CHAPTER VII

RIGHT TO INFORMATION SETUP

O/o THE PR. CONTROLLER OF COMMUNICATION ACCOUNT S,
MAHARASHTRA CIRCLE, MUMBAI.

In pursuance of the promulgation of Right to Information Act, 2005, the following infrastructure has been
put in place in this office: -
1. Any citizen of India seeking any information relating to this Office may address his application to:
Central Public Information Officer (CPIO)
Shri Deepak Ashish Kaul,
Jt Controller of Communication Accounts,
O/o The Pr. Controller of Communication Accounts Maharashtra,
3rd Floor, ‘C’ Wing, Administrative Building,
Juhu Danda Telecom Complex, Juhu Road,
Santa Cruz (West), Mumbai - 400 054
Telephone No. - 022-26607033

2. The application shall be considered for providing desired information only if an application fee of Rs.10/-
accompanies the application.

3. The application fee of Rs. 10/- may be deposited to the Office through any of the following three alternatives only:

(@) By Cash to be deposited with the Communication Accounts Officer (Cash) in the O/o Pr. CCA Maharashtra
where money receipt would be issued against the cash deposit.

(b) By Bank Draft to be drawn in favour of Communication Accounts Officer (Cash), Maharashtra Circle, Mumbai.

(c) By Postal Order in favour of Communication Accounts Officer (Cash), Maharashtra Circle, Mumbai.

Information under the RTI Act, 2005 is promptly supplied to the applicant by this office.

4. After receipt of response from the CPIO, if the applicant is still not satisfied with the information provided, he may
file an appeal against the same within 30 days of the receipt of the communication, to be addressed to: -

Departmental Appellate Authority (DAA)

Controller of Communication Accounts Maharashtra,
3rd Floor, ‘C’ Wing, Administrative Building,
Juhu Danda Telecom Complex, Juhu Road,
Santa Cruz (West), Mumbai - 400 054
Telephone No. - 022-26607030



CHAPTER - VIII

WEBSITE INFORMATION

O/o THE PR. CONTROLLER OF COMMUNICATION ACCOUNT S,
MAHARASHT RA CIRCLE, MUMBAI.

The office of Principal Controller of Communication Accounts, Maharashtra Circle, Mumbai has a very
user friendly website hosted at the following address http://ccamaharashtra.gov.in. The website serves
the twin purposes of quick dissemination of official information and acts as a mechanism for submission of
online grievances. The website is registered with National Informatics Centre (NIC) and hosted on their
server since December 2004. The website provides details about the various functions being performed in
this office like the settlement of pension cases and pensionary grievances, issue of pensioner’s identity
cards, collection of license fees and spectrum charges and disbursement of USO fund subsidy. It also
contains the office address and telephone numbers of all the CCA offices situated in India.

For the convenience of the users, the website is divided into 3 parts bases on the above-mentioned 3 major
functions of this office.

For the information of retirees, the monthly list of pension and family pension cases settled is uploaded on
the website in the first week of each month. Similarly the revision in Dearness Relief (DR) rates and
important pension and other circulars are uploaded on the website as soon as they are received in the
office. For the convenience of pensioners soft copies of various retirement benefit forms etc. have also been
uploaded on the website. Retiring employees can at their convenience download these forms and fill them
up for processing of their retirement benefit cases. The website also has an online grievance submission
mechanism through which retirees and other users can submit their complaints or comments.

The position of the USO claims disbursed from this office is also regularly updated on the website for the
information of all the stakeholders. For increasing public awareness, various articles and presentations
relating to the licensing and spectrum functions being performed in this office are also uploaded on the
website.

The website also contains comprehensive information about the Right to Information 2005 (RTI) setup in
this office for public awareness. It also has a page displaying notices like tender notice, vacancy circulars
etc. for information of all concerned. The website also provides links to other organizations like BSNL,
MTNL, CPAO, TRAI etc. and to other CCA offices.

The Pr. CCA, Maharashtra office appreciates the importance of quick information diffusion and the establishment
of a transparent work culture, both of which, are hallmarks of this e- age, and is committed to harness and
maximize the use of Information technology to improve its day to day working.




CHAPTER - IX
TRAININGS

The office of Pr. Controller of Communication Accounts, regularly deputes its officers and
staff to attend various in service training courses at the National Institute of Communication
Finance (NICF) Ghaziabad and in other reputed training centres in its constant endeavour to
sharpen the professional skills of its employees. The National Institute of Communication
Finance (NICF) at Ghaziabad under the Ministry of Communication and IT has been
established as a dedicated training center for the finance wing officers of the Department of
Telecommunications.

During the course of the year 2008 - 09 various officers and staff of this office attended the
trainings as shown below.

Level of | Number | Name of the course Duration | Training
official | of of the | Centre
deputed | officials course
for deputed
training
JAG 2 Management Development Program 3 Days ATI, Nainital
JAG 1 PAO - 2000 Software package 5 Days INGAF,
Delhi

CAO 1 Compact PAO - 2000 Software | 4 Days INGAF,
JCAO 1 package Mumbai
Gr. C 6

CHAPTER - X

IMPLEMENTATION OF COMPACT PAO -2000
As per the instructions received from DoT Hqrs., Compact PAO - 2000 package has been
successfully implemented in the office with effect from 1.4.2009. Compact PAO - 2000 is a
comprehensive accounting package developed by NIC in collaboration with the Controller General
of Accounts (CGA) for use in the Civil Ministries. Keeping in mind the computerization needs of
the CCA offices, the package has been implemented. The package was first tested with the live data
for the month of February 2009 and thereafter it was implemented w.e.f. 1.4.2009.
As a first step, the Precheck and Compilation modules of the program are being used successfully
in the office for passing of bills and valuables, bank reconciliation and preparation of monthly
accounts of the office.
In future, the Pension module is also proposed to be implemented first on a standalone basis and
later after successful running it will be integrated with the main package.
For training of the staff and officers of the CCA offices in the western zone, a training programme
was organized by the O/o Pr. CCA, Maharashtra Circle at INGAF RTC, Mumbai from 16.3.2009 to
19.3.2009. Comprehensive practical training was given to the trainees in the Master, Budget,
Precheck, Compilation and Pension modules. The valedictory function of the training was graced
by Shri. P.K.Sinha, DDG (FEB) DOT Hgrs.
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CHAPTER - XI

CHARTS & GRAPHS

COLLECTION OF LICENCE FEE FROM VARIOUS OPERATORS.
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Licence Fee Collection
Area & Technology
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COLLECTION OF SPECTRUM CHARGES

Spectrum Fee Collection Technology-wise
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DISBURSEMENT OF USO SUBSIDY TO THE USP’s OVER THE YEARS

USO Subsidy Disbursal over years
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PAYMENT OF PENSIONARY BENEFITS OVER THE YEARS

Physical Growth in Pension
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900

Settlement of GPF Final payment cases in 2008-09
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